
 

 
COVID-19 update 

 
Good afternoon, 

Today the World Health Organization (WHO) characterized the COVID-19 outbreak a 
pandemic. Despite this, the risk within Canada remains low at this time. Nonetheless, I want 
to share as much information as possible as we continue to work on our business continuity 
planning to ensure we’re prepared should the situation escalate.  
 
Be prepared to work remotely 
 
I know many of you have vacation plans over the next several weeks or other reasons to be 
away on leave. Please be prepared to work remotely in case you must stay away from the 
office when your leave ends, for whatever reason. The ORO management team recommends 
that you take your laptop/cryptocard home with you if you’re planning to be away on 
leave anytime over the next several weeks (if you have one). Please also advise your manager 
or supervisor if you will be travelling outside of Canada. Note: if you’re travelling out of the 
country, as per GC policy, do not take Justice-issued electronic devices such as laptops or 
cellphones with you.  
 
120 Adelaide St. W 
 
Oxford Properties has advised that they are now cleaning high touch areas, such as elevator 
dispatch screens, escalator handrails, and door handles, an extra 1-2 times each day, and 
have increased the amount of hand sanitizer stations throughout the common areas of the 
complex. They have instructed building cleaners to continue to use gloves, to frequently 
change cleaning materials, and to use the appropriate wash cloths or mop heads (designated 
by colour) to their specifically assigned areas (lobbies, washrooms, etc.) to prevent cross-
contamination. 
 
Remain vigilant 
 

 Help prevent infection -- wash hands frequently, cough and sneeze into tissue or your 
upper sleeve, don't touch your face, and regularly wipe down your immediate 
workspace with disinfectant wipes (provided). 

 Be aware of fraudulent sellers of unapproved products claiming they can treat or 
prevent the Coronavirus. There are no specific treatments for coronaviruses, and 
there is no vaccine that protects against coronaviruses. Most people with common 
human coronavirus illness will recover on their own according to public health 
authorities. 



 Be wary of unsolicited and urgent requests for personal information. There have been 
recent reports of fraudulent calls that appear to be from the Canadian COVID-19 
Information Service and the WHO. These calls are a scam and were not placed by the 
Government of Canada or the WHO. 

 
More information 
 
For the latest and most up-to-date information, visit canada.ca/coronavirus as well as the 
COVID-19 Information Line at 1-833-784-4397. Managers and employees should be referring 
daily to guidance on this site, which is updated regularly (according to the Chief Human 
Resources Officer’s March 9 message to all GC employees). For questions about COVID-19 in 
the workplace, managers and employees are encouraged to visit the GCintranet. This site will 
be expanded in the coming days to include additional guidance and FAQs about issues that 
are of interest to you, such as leave allowances. 
 
As always, please speak with your manager if you have concerns. 
 
Sincerely, 
 
Carla Lyon 
Regional Director General 
Senior General Counsel 
Ontario Regional Office  

 

 
All messages from the RDG to Ontario Region employees are posted on OROnet.  

 


